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Abstract 
The Global agenda of digitalization of higher education for creating a knowledge society has been 
followed by most of the countries in recent times. Human capital formation has been given utmost 
importance by countries all over the world in the last few decades. Technology is the future of new 
India and investment in higher education is a potent investment of creating a knowledge society. The 
present paper is an attempt to assess that when the integration of higher education and digital 
technology takes place then how it contributes to the achievement of the mission of forming a” New 
India”. 
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Introduction 
Countries worldwide and unexceptionally need to improve the skills and knowledge-base of 
their population in order to sustain economic growth, maintain a competitive position at a 
global level and improve the quality of life of their citizens simultaneously. Higher education 
is the major component to the human capital theory as it transforms in knowledge addition 
and affects the quality of labor. Higher education is the instrument needed for the ensuing 
development of a knowledge society. Higher education is the instrument which is needed to 
upgrade the skills and knowledge of a country’s workforce in order to sustain national 
economic growth as well as to maintain a competitive position internationally. In micro 
terms, this is understood to mean producing more qualified people, who in turn access better 
jobs, earn higher salaries and improve their quality of life. That is why higher education 
globally has experienced increasing massification, characterized by students demanding 
extended access and flexible learning opportunities. 
 
Literature Review  
Young (2002) [2] found that the Information and Communication Technology (ICT) increased 
the capabilities of learners in transmitting the education anywhere and anytime. This 
flexibility increased opportunities for people who had constraints. Mobile technology and 
seamless communication gave added advantage of communication in teaching and learning. 
Moretti (2004) [16] revealed empirically that education enhances skill intensity. Lal et al. 
(2013) [15] found that the firms who had highly skilled labor performed better than those who 
did not possess it. Fojtik (2014) [7] found that the maximum used instrument in this new era 
of education is the technology of multimedia, online learning, mobile learning, e- learning, 
blogs and social networks. M- Learning is an emerging field not only in education but in 
labor markets also. Azma (2011) [1] concluded that the educational technology makes the 
students to score more and expands the access to information, making it dynamic and 
interesting. Floridi (2014) [6] found that there are various tools which combine education with 
ICT to allow greater communication. They are in the form of learning analysis, adaptive 
learning, artificial intelligence, automated tests and peer reviews. Mincer (1974) [11] 
developed the base model which explained the differences in individual income as a function 
of the work experience and the education level. Kottemann et al. (2009) [12] studied the 
correlation between the quality of education and Information and Communication 
Technologies of 122 countries. They also found positive correlation between these two and 
that the quality of education and technological developments affect the per capita income.  
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They also observed that ICT played an important role in the 
quality education of these countries.  
 
Objective of the Study  
The assertion of the present paper is that the mission of 
building a ‘New India’ which is underway will be 
incomplete and partial if higher education, which is an 
essential component of society and nation, is not advanced 
digital technology driven. 
With this assertion, the present paper attempts to find out 
the impact of integration of Higher Education and digital 
technology on the achievement of the mission of ‘New 
India’. 
 
Integration of New Technologies and Higher Education 
Education should be a right of all citizens, which by 
definition means that it must be accessible to all. The 
introduction of Information and Communications 
Technologies (ICTs) in education, through means such as e-
learning, has allowed those who live in isolated places, 
single mothers, the disabled and other often excluded 
groups, to benefit from educational opportunities. The 
massification of higher education has resulted in institutions 
extending their access to meet the varied needs of students. 
ICTs have supported the growth and diversification of 
academic quality and supply while reducing social 
differences. 
The use of new technologies appears to be an effective 
alternative for achieving widespread quality education for a 
large number of people. These new technologies can be 
utilized to improve access to, and quality of, education. In 
the current context of globalization, the application of new 
technologies for education can be used to try to answer 
questions related to the challenges facing many countries, 
including India. 
In this context, higher education institutions have to re-
conceptualize the notion of learning as a means of building 
up knowledge in a participatory and collaborative way. 
Instead of a hierarchical process of learning from teacher to 
student, the teacher serves more as a facilitator, where every 
student plays a central role. Learning now spans different 
generations and is not concentrated just in one period. 
Education programs constantly need to be updated and 
teachers trained in both formal and non-formal 
environments, not exclusively in the classroom. In view of 
this, new methodologies for teaching will be required. 
Higher education needs to be balanced between student 
expectations and market requirements. In this context, e-
learning is a particularly appropriate means of working. 
First, it should be recognized that the 'net generation', made 
up of 'digital natives', born into the digital world, is 
characterized by being connected (via the Internet), 
immediately and efficiently. Secondly, the target learners 
want to advance and improve their knowledge-base. Thus, 
according to the advanced technology used and the 
interactive flexible methods of teaching, e-learning responds 
to these demands by providing a flexible framework for 
studying. 
 
The potential for using new technologies in higher 
education includes innovative ideas such as: 
a) A flexible and mobile system that can be adapted to the 

needs and potential of students, using various formats 
for various target users; 

b) Access to knowledge and information with control in 
terms of the time, i.e., one can access information when 
one wants and wherever one is; 

c) An interactive educational process where the 
participatory model of e-learning can generate a 
collaborative dynamic in which the student occupies a 
central role; 

d) Access to a great quantity of information, allowing 
students to reorient and upgrade the information they 
receive, enriching, building and modifying their 
learning modes, while not only accumulating but also 
constructing their own path to knowledge; 

e) Extended access to abundant information which was 
previously only available physically (i.e., books in a 
library). 

 
The Path Ahead For New India-Technology Driven 
Higher Education 
New India is forward looking and not backward looking. 
Technology is the future and the future is technology. 
Higher education should also be able to meet Indian 
requirements and challenges. Any education system devoid 
of digital technology will have a damaging effect on New 
India. 
Accelerated changes in technology can generate different 
effects. On the one hand, they stimulate a permanent 
renewal of knowledge and updating of teaching methods; on 
the other hand, this can challenge established and proved 
academic strategies, revealing weaknesses not only of the 
teachers, but also of other stakeholders from the educational 
field, who may find this development unfamiliar, 
unpredictable or even risky. Amalgamation of Higher 
Education with advanced digital Technologies is the key to 
transform India's population into a human development hub. 
The policy makers should emphasize on investments in 
advanced technology and higher education in order to 
achieve economic development of India. For ongoing 
changes in higher education, there is a need for further 
research. Inter communication between educational 
institutions and policy makers is also required. 
 
Conclusion 
The higher education landscape of the country affects the 
demographic dividend benefits which can be used for the 
development of the country. Education forms a base for high 
quality of human capital which ultimately results in 
economic development. Investment in higher education is a 
must in order to get quality human capital. Digital 
Technology has linkages with higher education and 
positively it will yield millets in the long run as well as in 
the short run. 
The new India which is on the way will be built on strong 
foundations with lasting standing and with sustainable 
growth only if its higher education strategy is formulated 
with a digital technology component. Such a sustainable 
education strategy will pave the way for India to become a 
world leader. 
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