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Abstract 

Information and Communication Technology (I.C.T.) has brought changes in all sectors including 

education. It is the I.C.T. which is responsible for bringing quality, innovation and excellence in 

education. In education sector, I.C.T. encourages digital learning. Digital learning is learning through 

digital devices such as mobile phones, laptops and computers etc. There are various digital tools which 

are used to impart education to make the educational process interesting and effective. The study is 

based on literature study method and observation. This paper deals with describing digital tools and 

their advantages as well as disadvantages. It is truth that despite the disadvantages, the digital tools in 

education has revolutionized the educational process. In this competitive world it is important for the 

children to be aware of digital learning so that they will take the advantages of digital learning. 
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Introduction 

It is the world where we cannot imagine a life without I.C.T. I.C.T. influences all sectors 

including education. I.C.T. is part of modern education system and there is involvement of 

I.C.T. in our current teaching process (Anderson, 2005) [1]. I.C.T. plays a major role in 

providing quality of education to students. Our life has been influenced by I.C.T. from 

morning to night. Learning through I.C.T. is known as e-learning. Appropriate use of I.C.T. 

can transformed the whole teaching learning processes leading to paradigm shift in both 

content and teaching methodology (Sharma et al., 2011) [6]. I.C.T. plays a major role in 

improving the quality of education. It works as an assisting tool. Several initiatives were 

taken by Government of India for providing quality material for educational purposes in 

digital forms like Multimedia Educational Resource for Learning an Online Teaching 

(MERLOT) and National Program of Technology Enhanced Learning (NPTEL) (Patra, 

2014) [5]. I.C.T. has changed the way the student learned from content centered form of 

curriculum to competency based curriculum and shifted from teacher centered process to 

student centered process (Yousuf et al., 2013) [7]. Digital learning is the use of technology in 

the learning process to enhance the learning of students. There are various digital tools which 

help in enhancing learning experience. It is important for the teachers to be efficient in using 

digital devices so that they can make the teaching effective and interesting. The document 

prepared by Ministry of Education accepted “teacher performance is the most crucial input in 

the field of education” (G.O.I., 1985) [3]. It is the digital learning which has positive influence 

over student’s growth, understanding and achievement (Cathy, 2010) [2]. Teachers use 

various strategies such as blended learning, personalize learning and flipped learning that 

make use of digital tools for making the learning effective. There is growth in use of digital 

tools in present day classroom. Students are fully aware of using the internet, smart phones 

and computers. In this highly digital world teachers need to keep pace with the technological 

advancement. The use of digital tool in the classroom makes an environment for better 

experience and learning. It is important to bring changes in education sector with the change 

in technology. The technological advancement helps many universities to offer online 

courses to reach the unreached (Zhang, 2011) [8]. 
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Digital tools in education 

Digital learning is a learning in which technology is used in 

the form of digital tools for making the learning effective. 

There are various digital tools which are used for making 

the learning effective. Digital tools are type of hardware or 

software that can be used in the field of education (Mahiri, 

2011) [4]. The various digital tools are Google Classroom, 

You tube Channel, Blogs, Discussion boards, Wikis, Class 

Dojo, Edmodo, Socrative, Edublogs, Prezi and 3-D Virtual 

Worlds. These digital tools are helpful for both teachers and 

students. Students can ask questions and teachers can give 

answers to students with the help of these tools. Teachers 

can share learning materials through these digital tools. 

Teachers can use these digital tools for assessment and 

grading of students. In this technological world, there is 

paradigm shift in the teaching learning process, where the 

technology plays a major role. Teachers need to adjust 

themselves with these changes so that learning experience of 

students can be enhanced. There are various advantages and 

disadvantages of digital tools.  

 

Advantages of using digital tools in digital learning 

This is a modern era, where technology is used in every 

sector including education. If you are not tech-savvy in this 

highly competitive world then, it become tough to survive in 

this competitive world. The use of technology in education 

has some advantages and risks too. The advantages of using 

digital tools in education are as follows:  

1) The use of digital tools helps the hearing impaired 

children to learn effectively.  

2) The use of digital tools enhances learning of students.  

3) Learning through digital tools makes the learning 

interesting and effective. 

4) The use of digital tools helps to record the lectures. This 

helps student to watch the recorded lectures when they 

miss the lectures and want to clear their doubt. 

5) The use of digital tools in learning helps to get familiar 

with the technology. 

6) The use of digital tools helps the student to prepare for 

the real world. It increases the employability of 

students.  

7) The use of digital tools in digital learning helps in the 

better knowledge retention.  

8) The use of digital tools in education help the students to 

participate in online activities where they can 

collaborate with others.  

 

Disadvantages of using digital tools in digital learning 

We enjoy the advantages of digital tools in digital learning 

but, there are many disadvantages of digital tools in the field 

of education.  

1) The use of digital tools in digital learning can distract 

students. They use digital tools for their enjoyment 

instead of paying attention to the learning experience. 

2) The use of digital tools in digital learning disconnects 

the face to face relationship between teacher and 

students. 

3) It is not possible that all children can access to digital 

tools. This causes a gap between have’s and have not’s. 

4) The overuse of digital tools can cause health problems 

in children such as eyes strain and headache. They may 

develop severe problem of “computer vision syndrome” 

and “early myopia”.  

5) There may be misuse of technology by students. It has 

negative effect on students. They start playing games in 

mobiles or computers in the name of study.  

6) The use of digital tools in education requires proper 

management by school authorities. It becomes 

expensive. 

 

Conclusion 

In the world of new technologies teachers are adopting 

digital learning for better learning by students. The digital 

tools in education are helpful for providing freedom to 

students, for encouraging collaboration and for better 

assessment. Though there are many disadvantages of digital 

tools in education but, we cannot deny the positive influence 

of digital tools in the life of children.  
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