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Abstract 
Communication has been seen by a large number of development planners as a panacea for solving 
major social ills and problems. Apart from development, the introduction of communication in the 
educational process for open and distance learning is seen as step towards improving the quality of 
education and bridging the social and educational gap. However, experience indicates that those rich 
who could afford to have access to private resources have hogged the advantage whether development 
or education. In this respect it seems that communication technology has, in no way has helped the poor 
for improving their socio- economic condition. Primarily the responsibility of rural development 
remained with the government. In the pre-economic liberalization period, i.e. before 1992 broadcast 
media were used to reach the large rural population or target groups for the rural development projects. 
In the post economic liberalization period, rural development projects added information and 
communication technology (ICT) to provide individual need based information in broad development 
areas through Internet. 
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Introduction 
Rural Development which is concerned with economic growth and social justice, 
improvement in the living standard of the rural people by providing adequate and quality 
social services and minimum basic needs becomes essential. The present strategy of rural 
development mainly focuses on poverty alleviation, better livelihood opportunities, provision 
of basic amenities and infrastructure facilities through innovative programmes of wage and 
self-employment. ICT is the new tool for rural development. Information and 
Communication Technology, if used properly can be of great advantage for the development 
at grass root levels. At the same time challenge remains with the administration to capture 
the minds of the rural masses, mostly illiterate, to make them adapt the new technology 
which is completely alien to them. There are various rural development schemes run by the 
government of India and also organizations are present to look after the implementations of 
these programmes. 
Recent developments in Information and Communication Technology (ICT) have introduced 
a plethora of opportunities for development in every conceivable area. ICT as an enabler has 
broken all bounds of cost, distance and time. The fusion of computing and communications, 
especially through the internet has reduced the world indeed into global village creating new 
actors and new environments. One of the major components and driving force of rural 
development is communication. Conventionally, communication includes electronic media, 
human communication & now information technology (IT). All forms of communications 
have dominated the development scene in which its persuasive role has been most dominant 
within the democratic political frame work of the country. Persuasive communication for 
rural development has been given highest priority for bringing about desirable social and 
behavioral change among the most vulnerable rural poor and women. Initially, the approach 
lacked gender sensitivity and empathy of the communicators and development agents who 
came from urban elite homes. Added to these constraints is political will that still influences 
the pace and progress of rural development. Technological changes further compounded the 
direction of rural development as information and communication technology (ICT) has been 
thought by communication and development workers as a panacea for other ills that obstructs 
the development process.  
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It has lead to indiscriminate applications and use of ICT in 
every aspect of information dissemination, management & 
governance of development. While there are few shining 
examples of achievements of ICT in development, there are 
a large number of failures and unauthenticated claims. 
ICT stands for Information and Communication 
Technology. The concepts, methods and applications 
involved in ICT are constantly evolving in our daily lives. 
The Rural development in India is one of the most important 
factors for growth of the Indian economy. The present 
strategy of rural development mainly focuses on poverty 
alleviation, better livelihood, provision of basic amenities 
and infrastructure facilities. Even after so many years after 
independence India have not been able to move to the stage 
of “developed nation”, the nation is still developing. Public 
administration, governed by bureaucratic structures built on 
rationale principles, that dominated the twentieth century, 
has failed to respond to the changing requirements of the 
present times. Application of ICT is a paradigm shift to the 
traditional approaches that the government has been using 
past so many decades. With the use of ICT, government 
renders services and information to the public using 
electronic means.  
With the rising awareness amongst the citizens and their 
better experiences with the private sector– the demand for 
better services on the part of government departments 
became more pronounced. The infusion of Information and 
Communication Technology (ICT) is playing a prominent 
role in strengthening such a demand. Combining ICT in 
Rural Development can not only speed up the development 
process but it can also fill the gaps between the 
educationally and technologically backward and forward 
sections of the society. Several e-governance projects have 
attempted to improve the reach, enhance the base, minimize 
the processing costs, increasing transparency and reduce the 
cycle times. Introduction of simputers, e-chaupal are some 
of the initiatives by the government that has up to an extent 
been able to bring the rural population in contact with the 
information technology. The opportunities of ICT 
application in rural development are immense at the same 
time the government will also be facing some challenges 
also. 
Paper present majorly focuses on the scope of ICT in Rural 
Development, the opportunities and the challenges that can 
come along. India is a country of villages and about 50% of 
the villages have very poor socio-economic conditions. 
Since the dawn of independence constant efforts have been 
made to emancipate the living standard of rural masses. The 
five-year plans of the central government also largely aim at 
Rural Development. The Ministry of Rural Development in 
India is the apex body for formulating policies, regulations 
and acts pertaining to the development of the rural sector. 
Agriculture, handicrafts, fisheries, poultry, and diary are the 
primary contributors to the rural business and economy. 
The closing decade of twentieth century was the opening of 
historic information and communication technology 
interventions for development. This period has witnessed 
enormous and unprecedented changes in every aspect of 
communications technologies policies, infrastructure 
development and services. The ICT boom in India has 
already started changing the lives of Indian masses. The role 
of ICT in Rural Development must be viewed in this 
changing scenario. Since the dawn of independence, 
concerted efforts have been made to ameliorate the living 

standard of rural masses. So, rural development is an 
integrated concept of growth, and poverty elimination has 
been of paramount concern in all the five year plans. Rural 
Development (RD) programmes comprise of following: 
Provision of basic infrastructure facilities in the rural areas 
e.g. schools, health facilities, roads, drinking water, 
electrification etc improving agricultural productivity in the 
rural areas. Communication has been seen by a large 
number of development planners as a panacea for solving 
major social evils and problems. Apart from development, 
the introduction of communication in the educational 
process for open and distance learning is seen as step 
towards improving the quality of education and bridging the 
social and educational gap. ICT can be used towards 
betterment of education, agriculture, social awareness and 
health and hygiene. 
Communication has been seen by a large number of 
development planners as a panacea for solving major social 
ills and problems. Apart from development, the introduction 
of communication in the educational process for open and 
distance learning is seen as step towards improving the 
quality of education and bridging the social and educational 
gap. However, experience indicates that those rich who 
could afford to have access to private resources have hogged 
the advantage whether development or education. In this 
respect it seems that communication technology has, in no 
way has helped the poor for improving their socio- 
economic condition. Primarily the responsibility of rural 
development remained with the government. In the pre-
economic liberalization period, i.e. before 1992 broadcast 
media were used to reach the large rural population or target 
groups for the rural development projects. In the post 
economic liberalization period, rural development projects 
added information and communication technology (ICT) to 
provide individual need based information in broad 
development areas through Internet. 
After independence, the government took upon itself the 
major responsibility of development. Hence, the central and 
state governments carried out development projects. Two 
such projects are briefly described. Radio for Rural 
Development Popularly known as “Radio Farm Forum” was 
one of the earliest efforts in the use of radio for rural 
development. The experiment was carried out from 
February to April 1956 in five districts of Maharashtra State 
by All India Radio (AIR). Rural listener groups were 
organized, who would listen to radio broadcasts twice a 
week at 6.30p.m. for half an hour. “The group then stayed 
together for discussion of what they had heard, the 
discussion lasted usually, about half an hour, seldom less, 
frequently more”. The summative impact evaluation 
indicated positive outcome of radio rural forum. Impressive 
knowledge gains as a result of radio listening were reported 
across illiterates and literates, agriculturists and non- 
agriculturists, village leaders and others. However, over a 
period of time the project withered away. 
Satellite Instructional Television Experiment (SITE) is 
considered to be one of the biggest techno-social 
communication experiments in education and rural 
development. The one-year experiment aimed to provide 
direct broadcasting of instructional and educational 
television in 2400 villages in states of Andhra Pradesh, 
Bihar, Karnataka, Madhya Pradesh, Orissa and Rajasthan. 
Over 500 conventional television sets spread over 335 
villages in Kheda district, Gujarat was also part of SITE. 
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Satellite technologists had called SITE as leap fogging from 
bullock cart stage to satellite communication, which did not 
discriminate between rural poor and urban rich for 
information and communication. It had given 50 years 
communication lead to rural poor of the country. 
SITE provided telecast for rural primary school children in 
the age group 5 - 12 years studying in grades 1-5. Rural 
adults viewed television programmes on improved 
agricultural practices, health and family planning. They 
were also able to view news. Television was considered as 
window to the world. The telecast reliability was above 99 
per cent during the experiment period. More than 90 per 
cent direct reception television sets were in working. Both 
quantitative and qualitative in-depth evaluation indicated 
modest gains in some areas, whereas no gain or negative 
gain in other areas. The one- year duration was thought to be 
too little for any positive results. Based on the experiences 
and positive gains, INSAT satellite was launched in 1981. 
Since then a series of INSAT satellites have been launched 
and used for nationwide television telecast for education and 
development. The sad part is that, in spite of best efforts, 
satellite television has been used for entertainment more 
than rural development. I am sad that my prediction came 
true that satellite television will be used for entertainment 
and not rural development. 
Several states have initiated the creation of State Wide Area 
Networks (SWAN) to facilitate electronic access of the state 
and district administration services to the citizens in 
villages. The Information and Communication Technologies 
(ICT) are being increasingly used by the governments to 
deliver its services at the locations convenient to the 
citizens. The rural ICT applications attempt to offer the 
services of central agencies (like district administration, 
cooperative union, and state and central government 
departments) to the citizens at their village door steps. These 
applications utilize the ICT in offering improved and 
affordable connectivity and processing solutions. 
 
Conclusion 
Present Paper concluded that the Communication 
Technology and Rural Development in India could not be 
operationalised for large-scale implementation in one form 
or the other. Lack of political will and indifference of 
bureaucracy killed the rural development project even 
before it could help poor to take advantage of radio 
broadcast. Information and Communication Technology has 
great relevance in today’s world. If implemented properly 
ICT can surely bridge the gap between economically and 
technology backward and forward classes. With the IT 
boom in India technology is easily accessible to the 
government machineries with relevantly cheaper and 
convenient manner. Proper training and implementation of 
ICT programmes in simple way and language which is 
easily understandable by the rural people can surely bring 
about revolution in rural development.  
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