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Abstract 

The paper analyzes the reforms undertaken by Caliph Omar ibn Abd Al-Aziz (RA) that occurred when 

it was considered the golden period in 717-720 CE during his rule in the Islamic form of government. 

The political instability and corruption in the background required Omar's government to focus more 

on rectifying injustices and inequality in the Umayyad Caliphate. This he pursued in terms of a 

principle of justice ('Adl'), accountability ('Hesab'), and public welfare ('Maslaha'), which ultimately 

reoriented the governance framework according to priority needs of the community. This paper shall 

outline an historical overview of the socio-political context which necessitated reform, examine some 

core principles defining his governance framework, and highlight some critical reforms which touched 

administration as well as the economy. Reforms undertaken by Omar proved more than just to eradicate 

the crises at hand but also to create a legacy of moral leadership and social balance influencing current-

day debates on governance. This paper proves the applicability of the principles of Islamic governance 

in modern life and their ability to improve the lives of people. 
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1. Introduction 

Caliphate of Omar ibn Abd Al-Aziz, 717-720 CE, is considered one of the most glittering 

gold ages in Islamic governance and is highly marked with reforms that have attempted to 

restore justice and equity within the expanding Umayyad Caliphate. It is in this light that 

Omar ibn Abd Al-Aziz, the eighth Umayyad caliph, emerged in the political landscape when 

politics and administrative corruption had gained ground and created public distrust in the 

Islamically established institutions of governance of his predecessors. Indeed, in commitment 

to good morality and ethics for leadership, he was the turning point in the history of Islam. 

This paper focuses on an attempt at outlining governance reforms of the historical and 

economic nature conducted during his rule and arguing the basis for his leadership. The core 

elements of justice ("Adl"), accountability ("Hesab"), and public welfare ("Maslaha") are 

central to the governance framework informed by these needs of the community. 

The reforms engineered by Omar ibn Abd Al-Aziz bear far more significant implication into 

the Islamic governance arena. More specifically, this paper will reflect on some of the 

structural, legal, and economic reforms initiated during his brief but influential tenure, which 

will unravel the broad implications of his governance style with lessons that have continued 

to be relevant to discussions on ethical leadership and governance today. Finally, the changes 

of Omar ibn Abd Al-Aziz represents an example of governance that is so well anchored to 

the principles in heaven that justice and equity among citizens are always observable. 

 

2. Historical context 

Caliphate of Omar ibn Abd Al-Aziz (RA) is such an important moment in the Umayyad 

dynasty when the Caliphate of Omar Ibn Abd al-Aziz as Caliph happened during its 

government had gone through the states of his predecessors-a political instability, 

administrative corruption, and even wide social dissatisfaction. With the death of Prophet  
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Muhammad (PBUH), the Umayyad Caliphate that emerged 

expanded so rapidly-from the Iberian Peninsula all the way 

towards parts of Central Asia. Of course, this had the cost of 

increasing centralism and distance between governance and 

the needs and realities that may exist within diverse 

communities within the empire. 

The Umayyad regime was under siege from all quarters by 

717 CE, when Omar ibn Abd Al-Aziz (RA) took the 

caliphate, as non-Arab Muslims (Mawali) and the depressed 

classes were stirred up against the dynasty. Tax burdens and 

social inequality between the ruling elite and commoners 

had produced grievances, while the monumentality of 

previous caliphs was tainted by tyrannical taxation and 

nepotism, increasing the distance of many citizens from the 

central authority. 

A godly and meek Omar Ibn Abed Aziz inherited the empire 

spoiled with corruption and social injustices. It was an 

antidote to excesses of previous rulers since he aspired to 

revive the ideals of justice and equity upheld in the 

canonical teachings of the faith. Recognizing the height of 

urgency that impelled him to address people's grievances, he 

gave more emphasis towards governance that could be held 

accountable by delivering efficiently into the service of the 

society for better welfare. 

This historical backdrop provided the background to the 

changes by Omar ibn Abd Al-Aziz, who further endeavored 

to transform the Umayyad Caliphate into a fairer society for 

people, thus leaving a great mark on the establishment of 

Islamic governance systems. 

 

3. Governance principles under Omar ibn Abd Al-Aziz 

Often, it is remembered that Omar ibn Abd Al-Aziz adopted 

an innovative approach in governance. The approach 

comprehensively reflected Islamic norms as well as 

principles for the revival of justice and fairness within the 

Umayyad Caliphate. His rule (717–720 CE) is observed to 

have made a hard turn from all the others in governance 

with a call for responsible leadership and social awareness. 

The present chapter focuses on the governance pillars, 

which were majorly utilised during his rule to herald justice, 

accountability, transparency, and social welfare. 

 

3.1 Justice ('Adl’) 

Justice ('Adl’) was at the core foundation for Omar ibn Abd 

Al-Aziz' s governance. He was of the firm conviction that 

fairness is the most important task for any ruler of his 

stature and must ensure protection of whatever rights from 

citizens with complete disregard for a person's stature or 

influence. In that sense, justice, he continues to exhibit 

towards his endeavour in grievance redressal and that of 

injustice committed by former regimes. He specially 

removed unjust taxing policies and ensured that every 

citizen, be he a non-Muslim, was given an equal right under 

the law. His saying "the best of people are those who bring 

about justice" is reflective of his belief in justice. 

 

3.2 Accountability (Hesab) 

Accountability, 'Hesab', was another core principle that 

governed the rule of Omar ibn Abd Al- Aziz. He thought 

leadership a trust given by Allah and believed that rulers 

will be answerable to both worldly consequences and the 

consequences in the hereafter. To introduce this concept, 

Omar established systems of oversight in which governors 

and other officials' activities were monitored, and they 

worked according to principles and ethics. He once 

famously declared that he would sleep without food if one 

of his subjects would not receive even a morsel, thus 

making manifest his heavy sense of responsibility toward 

the welfare of the people. 

 

3.3 Responsibility and consultation (Shura) 

Transparencies and participation, or 'Shura', were a part and 

parcel of the governance style of Omar. He actually brought 

before the public the case of active participation in making a 

decision. It is his belief that leaders must solicit advice from 

their advisors as well as from the people. This practice 

served an inclusive environment but also fostered the good 

relationship between the ruler and the citizens. People have 

been able to raise directly to Omar ibn Abd Al- Aziz 

because of an open-door policy that brought about 

transparency and accountability in governance. 

 

3.4 Social welfare (Maslaha) 

Social welfare ('Maslaha') was the primary doctrine in 

Omar's rule. Omar also focused much interest on the needs 

of the most extreme deprived persons in society and 

undertook various social programs in the support of 

orphans, widows, and poor persons. The establishment of 

‘Baitul Mal’ (public treasury) ensured all earth's goods were 

distributed equitably with the needy being supported and 

distributive justice ensured. 

 

4. Governance reforms 

Some of the governance reforms Caliph Omar ibn Abd Al-

Aziz (RA), whose short but glorious tenure ran between 717 

and 720 CE, undertook to change the Umayyad Caliphate, 

tackling the most fundamental social and economic 

problems that it faced at his time, were based on the values 

of justice, accountability, and social welfare, ensuring the 

principle of trust in society; he did distribute resources 

fairly. 

 

4.1 Administrate reforms 

Some of Omar's earliest moves involved removing corrupt 

and nepotistic governors and officials who performed 

unholy acts. He replaced them with people competent, 

honest, and genuinely concerned with the welfare of the 

people. This policy of merit selection also established a 

tradition of accountability under the administrative order. 

His other crucial innovation was to set up checks and 

balances over governors, bringing their capricious behavior 

in tow and making them carry out their official functions 

within the Islamic framework of actions and deliver in their 

constituencies. 

 

4.2 Legal reforms 

Omar ibn Abd Al-Aziz lifted oppressive taxations that had 

been burdensome on the masses, and especially the poor. He 

abolished both 'Makas'- unauthorized trade taxes-and Zakat 

(obligatory contributions) to ensure it was collected and 

distributed correctly. His continuous exhortation to 

taxations' justice enhanced economic equity and reduced 

levies on economically vulnerable people. He ensured equal 

treatment of all people in society regardless of their faith 

through legal system reforms. 
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4.3 Welfare measures 

Omar stressed welfare by developing the functions of the 

'Baitul Mal' (public treasury) to cater to the underprivileged 

members of society, such as orphans, women widowed, and 

elderly persons. Old-age pensions were introduced and 

projects meant for the support of non-Muslim population 

segments were designed for motivating them too to 

participate and share the fruits of the system. This measure 

enhanced the sense of belonging and equal opportunity 

among participants. 

The most striking governance reforms under Omar ibn Abd 

Al-Aziz reflect a deep commitment to justice, 

accountability, and social welfare and thus the building 

blocks of an equitable and just society within the Umayyad 

Caliphate. 

 

5. Economic reforms 

Among the most prominent economic reforms undertaken 

by Caliph Omar ibn Abd Al-Aziz (RA) were the efforts to 

correct financial imbalances and the welfare of the common 

people in the Umayyad Caliphate. The policy shows 

willingness to act justly in the methods of resource 

distribution, which stated the grievances of the people 

towards the issue of the economy. 

 

5.1 Taxation policies 

Of course, the end of unfair tax practices was one of Omar's 

most important reforms, especially those levied on the poor. 

He ended the 'Makas' (illicit trading taxes) put on 

merchants; this was a hindrance to trade and hurt the lower 

income the most. Through the tax reform, Omar would seek 

a more balanced economic climate to provide further 

impetus for economic progress and reduce fiscal burdens on 

citizens. 

 

5.2 Redistribution of wealth 

Along these lines, Omar ibn Abd Al-Aziz made sure that 

Zakat would be collected and distributed properly in order 

to achieve the redistribution of wealth. Zakat was collected 

and disbursed to the needy, such as the poor, orphans, and 

widows, promoting social welfare, strengthening 

community ties, and reinforcing Islamic values imposed on 

the affluent citizens to assist their poorer counterparts. 

 

5.3 Economic justice and inclusivity 

Omar searched for social harmony and removed the jizyah 

tax on newly converted Muslims, making it more 

inclusivistic and equitable for each citizen, regardless of 

faith. This policy helped increase the aspects of social 

cohesion and encouraged more people to embrace Islam 

without fear of being financially discriminated against. 

The economic reforms of Omar ibn Abd Al-Aziz (RA) came 

in the nature of equitable distribution of wealth and welfare. 

His economic plans were mainly to ease the short-term 

economic problems, yet they paved the way for a fairer and 

more balanced life inside the Caliphate of Umayyad. 

 

6. Effects of reforms 

Caliph Omar ibn Abd Al-Aziz was a leader during the time 

of the Umayyad Caliphate in which great government and 

economic reforms took place. He significantly transformed 

the political and economic scene, bringing prosperity to 

many citizens who had hitherto been in very poor living 

conditions. His rule is marked as one of the most significant 

moments in Islamic history, mainly because he renewed the 

focus on justice, social equality, and economic justice. 

 

6.1 Public confidence 

He, therefore, rebuilt people's confidence in the government 

by focusing more on accountability and transparency. The 

movement of corrupt officials and appointments on merit 

showed him to be very serious-minded about ethical 

governance. This change ensured that citizens would take 

more interest in governance and hence feel more ownership 

in the same process. 

 

6.2 Enhanced social welfare 
The social welfare reform program raised the standards of 

living for the very poorest members of society. Programs 

such as the establishment of the 'Baitul Mal' (public 

treasury) provided pensions to old people, educated orphans, 

supported widows, and brought relief to the poor. Not only 

did these welfare programs free the State from poverty, but 

they also helped strengthen the fundamentals of Islam-

compassion and accountability. 

 

6.3 Economic growth and stability 

Economic activities were promoted by the economic 

policies of Omar, especially the removal of unjust taxes, 

equal distribution of Zakat. He made trade and commerce 

easier to activate by reducing undue burdens on the public's 

pocket. By removing discriminative taxation policies, he 

integrated the newly converted Muslims into the economic 

framework. Omar thus achieved that through inclusiveness 

and social cohesion. 

 

6.4 Long-term legacy 
The legacy of Omar ibn Abd Al-Aziz is more than his 

tenure, which lasted for four years. His concern for justice, 

equality, and welfare set an ideal for the succeeding caliphs 

of Islam to be like and for advocacy on ethical governance 

up to the present time. In fact, his reform embodied the very 

truth that true leadership is, in fact, anchored on a 

foundation of moral values, providing for every citizen, an 

issue relevant to today's governance debate. 

 

7. Comparative analysis 

The Caliph Omar ibn Abd Al-Aziz governance reforms are 

extremely well reflected in the comparison with other 

Islamic rulers and modern governance systems which reveal 

similarities and differences in terms of approaches to 

leadership, accountability, and social welfare. Through this 

comparative analysis, principles of Omar can be transferred 

to both historical and contemporary settings. 

 

7.1 Comparison with other islamic rulers 

While most of the early Islamic rulers tried hard to maintain 

justice and public welfare, none equalled the integrated 

approach of Omar ibn Abd Al-Aziz (RA). For example, 

Caliph Umar ibn Al-Khattab (RA), who was famous for 

upholding justice, did lay a foundation of accountability and 

public welfare. However, whereas the other two developed 

those principles into systematic reforms centered on social 

and economic equity, including the abolition of oppressive 

taxes and welfare programs, Abd al-Aziz issued no such 

structural reforms. On the other hand, later leaders, 

particularly during the Abbasid Caliphate period, kept 
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themselves reclusive from the public and focused more on 

power-gathering and indulgences rather than doing good to 

the people. What Omar displays as ethical leadership forms 

a comprehensive opposite to such practices later on, 

underlining that leaders ought to be concerned about the 

needs of their constituents. 

 

7.2 Comparison with current governance 
Several similarities can be extrapolated between the reforms 

of Omar ibn Abd Al-Aziz and contemporary models of 

governance. The phenomenon that really resonates is the 

focus on information and transparency being public and 

accessible, atop which citizens are demanding, indeed 

imposing, and accountability through leaders. The principles 

of public consultation under ‘Shura’ immediately share with 

the participatory governance models in most democracies 

today that seek citizen input to policy decisions. 

However, most recent governments often handle 

bureaucratic red tape as well as some corrupt practices 

instead of proactive tools like the ones done by Omar in 

ensuring ethical administration. His merit appointments and 

supervisions of governors are a model that modern 

governments should adopt to eliminate corrupt practices and 

ensure administrative integrity. 

 

7.3 Contemporary relevance of Omar's reforms 

Omar ibn Abd Al-Aziz's policies provide so many valuable 

lessons for modern governance, especially regarding 

inclusivity and the issue of social and economic inequality. 

Today, his policies remind contemporary leaders to help 

every citizen, no matter where they come from, not only 

improve the country's social justice and equity but also keep 

justice always on the forefront. These guiding principles of 

Omar in a time of rapidly growing inequalities and social 

unrest offer a challenge to leaders who desire to take their 

responsibilities seriously, putting the welfare of their 

citizens first. The reforms undertaken by Omar ibn Abd Al-

Aziz were not only a milestone in the Islamic leadership but 

also contain lessons on principles that have remained 

relevant for ages on good governance. 

 

8. Conclusion 
Reforms of Caliph Omar ibn Abd Al-Aziz had very great 

meaning in the story of Islam- characterized, in the sense, of 

profound commitment toward justice, accountancy, and 

welfare. He mitigated the severe socio-economic disparities 

of his time within the Umayyad Caliphate. Trust in the 

public institutions developed, the living standard of the 

minority groups enhanced, the oppressive tax was 

minimized, 'Baitul Mal', or public treasury, and welfare laws 

were introduced. These principles of ethical leadership are 

still valid today. 

Finally, Omar's concern for public scrutiny and consultation 

did not only transform governance during his tenure but 

stands as a benchmark for present leaders who are to grapple 

with similar challenges. Conclusion: The legacy of Omar 

ibn Abd Al-Aziz is ageless. 
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