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Abstract 

The rapid integration of digital technologies into higher education has transformed the learning 

landscape, demanding students to be digitally proficient for success in their academic and professional 

endeavors. This study aims to comparatively assess the digital proficiency levels of students pursuing 

higher education in management and law disciplines. The research employed a mixed-methods 

approach, combining surveys and interviews to gather comprehensive insights. 

The quantitative phase involved administering a standardized digital proficiency assessment tool to a 

representative sample of management and law students. This tool evaluated key digital skills such as 

information literacy, digital communication, collaboration, and problem-solving. The results were 

analyzed to identify discipline-specific patterns and overall proficiency levels. 

In the qualitative phase, in-depth interviews were conducted with selected participants to explore their 

perceptions, experiences, and challenges related to digital proficiency. The qualitative data provided a 

nuanced understanding of how management and law students perceive the importance of digital skills, 

the impact on their academic performance, and the ways in which they incorporate digital tools into 

their learning processes. 

The study hypothesized that differences in the curriculum, pedagogical approaches, and professional 

expectations between management and law disciplines may influence the digital proficiency levels of 

students. By identifying these variations, the research aimed to inform educators, administrators, and 

policymakers about the specific needs and challenges faced by students in each discipline. 

The findings of this study are expected to contribute to the ongoing discourse on digital literacy in 

higher education, offering insights into how institutions can tailor their educational strategies to 

enhance the digital proficiency of management and law students. Ultimately, this research seeks to 

facilitate the development of targeted interventions and curriculum enhancements that better prepare 

students for the demands of the digital era in their respective fields 
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Introduction 

In the contemporary landscape of higher education, the integration of digital technologies has 

become ubiquitous, reshaping the way students acquire knowledge, collaborate, and engage 

with their academic pursuits. The importance of digital proficiency has transcended its role 

as a mere technical skill and has emerged as a critical competency for success in both 

academic and professional spheres. As the realms of management and law continue to evolve 

in response to technological advancements, understanding the digital proficiency levels of 

students in these disciplines becomes imperative. 

This study seeks to explore and compare the digital proficiency of students enrolled in higher 

education programs focused on management and law. The intersection of technology and 

education is particularly nuanced, with each discipline presenting unique challenges and 

opportunities for students in developing their digital skills. By delving into the digital 

landscape of management and law education, this research aims to shed light on the extent of 

digital proficiency among students and unravel any discipline-specific patterns that may 

influence these skills. 

The digital divide, often defined by variances in access, usage, and mastery of digital tools, 

has far-reaching implications for students as they navigate complex academic and 

professional landscapes. In the context of management and law, where information  
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management, critical analysis, and effective communication 

are paramount, the impact of digital proficiency on students' 

academic success and future career prospects becomes 

increasingly significant. This study employs a comparative 

framework, recognizing the distinct characteristics of 

management and law education. By investigating the digital 

proficiency of students in these two disciplines, we aim to 

discern potential disparities in skill development, uncover 

areas of strength and weakness, and contribute insights that 

can inform educational strategies tailored to the specific 

needs of management and law students. 

As we embark on this comparative exploration, the findings 

hold the promise of informing educators, administrators, and 

policymakers about effective interventions and curricular 

enhancements that can be implemented to bridge the digital 

divide in higher education. Understanding the digital 

landscape in management and law education is not just a 

scholarly pursuit; it is a proactive step toward equipping 

students with the competencies necessary to thrive in the 

digital era and ensuring their preparedness for the challenges 

of an ever-evolving professional landscape. 

 

Rationale of the study 

This comparative study of digital proficiency in 

management and law education is driven by the need to 

bridge the gap between academic preparation and the 

demands of the digital age. By exploring the unique 

challenges and strengths within these disciplines, the 

research aims to provide actionable insights for educators, 

administrators, and policymakers to enhance the digital 

preparedness of students in an evolving educational 

landscape. Rationale of the study could be summarized as 

follows: 

1. Changing Educational Landscape: The field of 

higher education is undergoing a transformative shift 

due to the pervasive integration of digital technologies. 

As academia embraces digital tools and platforms, 

understanding the digital proficiency of students 

becomes crucial to assess the readiness of individuals 

entering the workforce. 

2. Discipline-Specific Challenges: Management and law 

disciplines, while sharing a common need for digital 

skills, present unique challenges. Management students 

may require proficiency in data analysis tools, project 

management platforms, and collaborative tools, 

whereas law students may need specialized research 

skills and familiarity with legal databases. Recognizing 

these specific needs is essential for effective 

educational planning. 

3. Professional Relevance: In the professional realm, 

both management and law practitioners increasingly 

rely on digital tools for tasks ranging from data analysis 

to legal research. A comparative study of digital 

proficiency in these disciplines provides insights into 

the alignment between academic preparation and real-

world professional requirements, enhancing the 

relevance of higher education. 

4. Digital Divide and Inclusivity: The digital divide, 
characterized by disparities in access to and use of 
technology, is a concern in higher education. This study 
addresses potential inequities in digital proficiency 
among management and law students, contributing to 
discussions on inclusivity and the creation of 

educational environments that cater to diverse 
technological backgrounds. 

5. Pedagogical Strategies: Understanding the digital 
landscape in management and law education can inform 
educators about effective pedagogical strategies. By 
identifying discipline-specific digital proficiency 
patterns, institutions can tailor their teaching methods to 
better meet the needs of students, fostering a more 
engaging and effective learning environment. 

6. Employability and Career Development: Employers 
increasingly seek graduates with strong digital skills. 
Assessing the digital proficiency of management and 
law students provides valuable insights into their 
preparedness for the job market. It allows educational 
institutions to enhance curriculum design to better align 
with industry expectations, thereby improving students' 
employability and career prospects. 

7. Policy Implications: The findings of this study can 
have broader implications for educational policies. 
Institutions and policymakers can use the insights 
gained to formulate guidelines and initiatives that 
promote the integration of digital skills into higher 
education curricula, fostering a more digitally 
competent workforce. 

8. Research Gap: While numerous studies have explored 
digital proficiency in higher education, there is a 
scarcity of research specifically comparing digital skills 
in the contexts of management and law disciplines. 
Addressing this research gap contributes to a more 
comprehensive understanding of how different fields 
adapt to and leverage digital advancements. 

 

Objectives of the study 
1. To study the digital proficiency of students of 

management at undergraduate level. 
2. To study the digital proficiency of students of law at 

undergraduate level. 
3. To compare the digital literacy proficiency in Higher 

Education of management and law students at 
undergraduate level. 

 

 Hypothesis of the study 

 Null Hypothesis (H0): There is no significant 
difference in digital literacy proficiency between 
students in Management and Law at Undergraduate 
Level.  

 Alternative Hypothesis (H1): There is a significant 
difference in digital literacy proficiency between 
students in Management and Law at Undergraduate 
Level. . 

 

Delimitation of the study 
Implementation of the study design and present 
investigation subject to time and resources available is 
subjected to following limitations: 

 Area: The study is limited to Delhi- NCR only. 

 Sex: Both male and female students are considered 
in the investigation.  

 Grad: The sample consists of Undergraduate Students 
of Law and Management. 

 
Research methodology: Keeping in view the nature and 
procedure of the study at hand, the investigator used the 
survey method. This was employed because it deals with 
what exists at present and it describes and interprets and 
current prevailing conditions, relationships & practices.  
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Table 1: Comparison of digital literacy of Management and Law Students at Undergraduate Level regarding Digital Literacy Proficiency 
 

S.No. Sample Mean S.D. t-value Level of Significance 

1 
Management Students 

N = 25 
10.38 4.86 

2.8877 Significant at 0.05 as well as 0.01  

2 

Law  

Students 

N = 25 

6.82 3.757 

**Table value of t : at 0.05 level is 2.011; at 0.01 level of significance is 2.682 with degree of freedom 48 ( 25 +25 – 2)  

 

Findings: There is no significant difference between the 

Digital literacy proficiency in Higher Education of 

Management and Law Students.  

 

Implications: The similarity in digital literacy proficiency 

suggests that, at the time of the study, both management and 

law students were equally equipped in navigating digital 

tools and resources. 

 

Discussion: Several factors pertaining to the similarity of 

digital literacy proficiency among law and management 

students highlight various aspects which may influence their 

skills and competencies in this area. Some potential factors 

to delve into are enlisted below. 

 

1. Curriculum Design and Integration: 

 Digital literacy is integrated into the curriculum of both 

law and management programs. 

 Both disciplines emphasize similar digital skills, and 

the teaching methods align with fostering digital 

literacy. 

 

2. Technological Infrastructure: 

 Both law and management have equal access in terms 

of various resources like access to computers, software, 

and digital learning platforms. 

 Both law and management students have equal 

opportunities to engage with and practice digital skills. 

 

3. Educational Technology Adoption: 

 Educational technology is adopted in both law and 

management courses to almost 60 percent as per the 

common consensus. 

 The use of digital tools and platforms is consistent 

across both disciplines. 

 

4. Pedagogical Approaches: 

 Various teaching methods employed in both law and 

management programs contribute to digital literacy. 

 There are common pedagogical approaches that 

enhance digital literacy skills, such as project-based 

learning or experiential learning. 

 

5. Institutional Support and Training: 

 Support services and training programs for digital 

literacy at the institutional level are almost equal.  

 Both law and management students have equal access 

to workshops, tutorials, or additional resources to 

improve their digital skills. 

 

6. Faculty Expertise 

 The digital literacy expertise of faculty members in 

both disciplines is almost same. However, management 

students tend to foster somewhat better as they are 

proactively engaged in research.  

 Faculty members in law and management possess 

similar levels of digital competency and which 

influences students' proficiency. 

 

7. Industry Requirements 

 Both law and management industries demand similar 

digital literacy skills from graduates. 

 The alignment between academic training and industry 

needs contributes to the similarity in digital proficiency. 

 

8. Cultural and Institutional Norms 

 Cultural and institutional norms within law and 

management education encourage the development of 

digital literacy skills. 

 The overall culture of each discipline influences 

students' attitudes and engagement with digital 

technologies. 

 

9. Continuous Learning Opportunities: 
There are opportunities for continuous learning and 

updating digital skills for both law and management 

students post-enrollment. 

 

Conclusion 

In conclusion, the study on digital literacy proficiency 

among law and management students reveals a noteworthy 

similarity in their respective skill levels. Several factors 

contribute to this parallelism, emphasizing the 

interconnectedness of educational practices, institutional 

support, and industry demands within these disciplines. 

The curriculum design and integration across law and 

management programs play a crucial role in fostering 

comparable digital literacy proficiency. Both disciplines 

seem to emphasize similar digital skills, and pedagogical 

approaches employed align with cultivating a robust 

foundation in digital literacy. The adoption of educational 

technology and the availability of technological 

infrastructure further contribute to the shared proficiency 

levels among law and management students. 

Institutional support and training opportunities emerged as 

key factors influencing digital literacy. Both law and 

management students have access to comparable resources, 

including workshops and tutorials, indicating a commitment 

to equipping students with essential digital skills. The 

expertise of faculty members in both disciplines, along with 

a focus on meeting industry requirements, enhances the 

alignment between academic training and the digital 

demands of the workforce. 

Additionally, cultural and institutional norms within these 

disciplines foster a conducive environment for the 

development of digital skills, reinforcing the observed 

similarities. 

While acknowledging these factors, it is crucial to recognize 

the dynamic nature of digital literacy and the need for 

continuous learning. Both law and management students 
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should be encouraged to engage in ongoing training and 

development opportunities to stay abreast of emerging 

technologies and evolving industry demands. 

In essence, the findings underscore the importance of a 

holistic and well-integrated approach to digital literacy 

education in higher education, emphasizing that effective 

strategies are applicable across diverse disciplines. The 

study contributes valuable insights to educational 

policymakers, institutions, and educators, advocating for the 

continued emphasis on digital literacy as an integral 

component of the higher education experience for both law 

and management students. 
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